BCPS School Volunteer Liaison
Training Webinar
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« As you enter the webinar, please
mute your mics and turn your
cameras off

« During the webinar, please remain
muted and place your questions for
speakers in the chat
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The Role of a School Volunteer Liaison

» Collaborate with the school’'s administration to implement the
volunteer program

> Provide ongoing support to staff and volunteers

> ldentify volunteer opportunities and actively recruit volunteers
» Conduct staff and volunteer orientafion

» Ensure volunteer program materials and resources are updated

» Listen to volunteers' concerns and successes and resolve
volunteer issues promptly
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The Experience of a
School Volunteer Liaison
ﬁ Established 1915
- —BROWARD

County Public Schools

(" 4
Rachel Robuste

BCPS 2024 School- « School Volunteer
Liaison,
Liberty Elementary

Related Employee of
the Year
School
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School Volunteer Liaison Webpage

browardschools.com/volunteerliaisons

School Volunteer Liaisons

GET INVOLVED WITH BCPS

Overview

Advisories and Committees

Broward Education Foundation

Community/Employee Recognition Programs

Mentoring Across Broward

send Your Sales Tax to Schools

Superintendent’s Screening Program
] Broward County Public Schools is proud of the volunteer involvement in schools throughout the District.
~ Volunteer Services
Each school's volunteer program reflects its individual culture, needs and strengths. Key te the success of your volunteer program is the leadership provided by the team
of the School Volunteer Liaison (a staff person) and the Volunteer Coordinator (a volunteer). This leadership team manages the school’s volunteer activities and
programs. Ideally, the volunteer team is part of a committee that handles all community involvement activities at the school.

School Volunteer Liaisons

Awell-organized volunteer program requires planning, based on the school calendar and your particular school's community involvement goals. We are here to assist
you by providing training, materials and guidance.

O Guidelines for Volunteerism

O Safety and Security Information

QO Links to forms and the SVL Manual
O Volunteer Recognition and Awards

BROWARDSCHOOLS.COM/VOLUNTEER




Level 1 and Level 2 Clearances

Level 1

= Online application

= Renew application annually

= Automatically screened through

Raptor

= Approval email sent

= Required for ALL volunteers,

except BCPS employees

= View volunteers by running

reports in Raptor

BROWARDSCHOOLS.COM/VOLUNTEER

Level 2

SVL/School personnel sends request
to Security Clearance

Online application and fingerprinting
Up to 10-day waiting period

Valid for five years; renew personal
information annually

View volunteers by checking the

Security Clearance Filemaker Pro

database




Level 2 Clearance Information

 Level 2 clearance is ONLY for select volunteers
such as overnight chaperones and
band/athletic coaches

« Level 2 requests must ONLY include the following:
— Name
— Date of birth
— School name
— Specify role: overnight chaperone or band/athletic coach

* Volunteers must not contact Security Clearance
for assistance unless their status is Denied

« BCPS employees are Level 2 cleared
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Volunteer Application Process

A I.I. Complete online application at

browardschools.com/volunteer
VOLUNTEERS

, Wait to receive approval
CLICK HERE [R] email with information about
volunteer portal

APPLY ONLINE

BECOME A

BCPS

1‘ VOLUNTEER Contact school volunteer
liaison about current
opportunities

BROWARDSCHOOLS.COM/VOLUNTEER




Raptor Volunteer Module

RAPTOR

T ECHNOTL O I

THE GOLD STANDARD IN SCHOOL SAFETY

Michael DeBondti

Raptor University Manager
Raptor Technologies, LLC
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Volunteer Management

- DoubleStlick on your desktop or
https://apps.raptortech.com

* Enter your Disti RAPTOR

TECHNOLOGIES

Enter an email address Meed help?

RAPTOR


https://apps.raptortech.com/

Volunteer Management —

Approved Volunteers

TECHNOLOGIES

VOLUNTEER MANAGEMENT

Dashboard

Volunteers

Events

Approval Queue

R I» G

Reports

Support

O]

Main Menu

" Washington Elementary ¥ ‘

Volunteers

First Name
Bruce
Bethany
Jason
Jeremiah
Amber
Diana
AlmaJean
Ralph
Thurman

Jonathan

LastName *
Adams

Atkins
Atkinson
Bown

Brown

Dare
DeBondt
Delgado
Hairston

Hamilton

Status

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Expiration Date
04/19/2027
06/13/2024
06/13/2024

04/19/2027

06/13/2024

09/01/2030

04/19/2027

06/13/2024

Last Visited i options
06/10/2023 a
a
a
m
06/13/2023 a
a
08/08/2023 m
a
a
a

D
<8

2 3 —)—)I

items per page

hnologies, LLC.All

1-100f24 items &

Submit Feedback ~Terms of Use ~Privacy Policy
V7016 LSTI-TRAPTOR 7138508902 wunwraptorechcom




Volunteer Management —
Banned Volunteers

Volunteers

VOLUNTEER MANAGEMENT

Dashboard

Alvolunteers

) Events

l Search First and/or Last Name

25 Approval Queue

Banned Volunty

Details  FirstName

@D s

Reports

: | LlastName t

Barbour

Status

Banned

Active Volunteers

i Expiration Date : | LastVisited

03/02/2021
Expired Volunteers

|<-<——>->|

e
@ support
&«

Main Menu

items per page

& Copyright Technologies, LLC. All

InactiveVolunteers

AllVolunteers

Submit Feedback Terms of Use ~Privacy Policy

VTOL6 LSTI-TRAPTOR 713-880.8902 wunvraptortechcom




Volunteer Management —

Reports

VOLUNTEER MANAGEMENT

Dashboard

202
202 volunteers

() Events

Y Approval Queue

|~ Reports

@ support

€ Main Menu

Washington Elementary ¥

Reports

Volunteers  Subscriptions

Volunteer Reports

8 Active Volunteers

including photo, on

BB Denied Volunteer Applications

Volunteer applications with a denied status.

B Total Hours Per Volunteer By Building

Total number of hours worked pervolunteer grouped by building.

f8 Total Volunteer Hours Worked Per Function

Total number of volunteer hours associated to each function.

B8 Volunteer Count and Hours Per Age Group

Total count of volunteers and hours for youth, adult and senior age groups.

BB AllVolunteers By Status

Volunteers grouped by status.

EB Top Volunteers by Building

Volunteers grouped by buildings sorted by greatest total time.

BB Total Volunteer Hours Worked Per Affiliation

Total number of volunteer hours associated to each affliation.

EB Total Volunteer Hours Worked Per Organization

Total number of volunteer hours on behalf of an organization.

BB Volunteer Hours by Function and Building

Volunteer Hours grouped by function and building.

Approved Applications

Volunteer Applications that have been approved

Total Hours Per Volunteer

Total number of volunteer hours associated to each volunteer.

Total Volunteer Hours Worked Per Building

hours.

Volunteer Applications by Status and Building

Volunteer. ified date range and gr
building.

Volunteer Sign-In History by Building
Volunteer sign in history grouped by building.

Custom Reports

None Created

oc Technologies, LLC. All

Submit Feedback ~Terms of Use ~Privacy Policy
V7016 LSTI-TRAPTOR 7138508902 wunwraptorechcom




Volunteer Management —
Generate a Report

OR Washington Elementary v

TECHNOLOGIES

Reports
Dashboard

Volunteers  Subscriptions

202
202 volunteers

() Events

Y Approval Queue

@ support

All Reports > Active Volunteers

€ Main Menu

Submit Feedback ~Terms of Use ~Privacy Policy
V7016 LSTI-TRAPTOR 7138508902 wunwraptorechcom

oc Tech

LLC Al




Volunteer Management —

Customizing a Report

VOLUNTEER MANAGEMENT

Dashboard

Py
202 volunteers

) Events

25 Approval Queue

@ support

€= Main Menu

Reports

Volunteers  Subscriptions

AllReports » Active Volunteers

| Drag a column header and drop it here to group by that column

First Name
Almalean
Amber
Amber
Ben
Bethany
Bruce
Deborah
Diana
Harold

Harold

Last Name
DeBondt
Brown
Sampson
McDonald
Atkins
Adams
Harrington
Dare
McKinney

Simmons

D Number

ol

t SortAscending
4 Sort Descending
W Columns

Y Filter >

lc<@2 3 >l |temsperpage

& Copyright Technologies, LLC. All

O image

First Name

O Middle Name
LastName

O FullName

O Maiden Name
O pate of Birth

O Gender

O Race

1D Number

O Assigned ID

Last Visited

O Approval Date
Expiration Date
O Portal User

O Building Name(s)
O Function(s)

O Organization(s)
O Affiliation

O preferred Language
O AddressLine 1
O Address Line2
Ocity

O state

O Zip Code

O Email

O Primary Phone
O secondary Phone

O Internal Notes - VIPS USE ONLY*

=@

Expiration Date

09/01/2030

06/13/2024
06/13/2024
06/13/2024
04/19/2027
05/03/2027
06/13/2024
06/13/2024

06/19/2024

Submit Feedback
VTOLE L8TI-TRAPTOR 713

1-100f24items &

Terms of Use  Privacy Policy
8902 www.raptortach.com




Volunteer Management —
Exporting Reports

OR Washington Elementary v

TECHNOLOGIES

VOLUNTEER MANAGEMENT

Reports
Dashboard

Volunteers  Subscriptions

202
202 volunteers

All Reports > Active Volunteers

() Events

Y Approval Queue

@ support

Expiration Date

DeBondt Elementary

noRands Hich

b

Classroom Helper

Cafeteria Helper

First Name Last Name Approval Date Expiration Date Building Name(s) Function(s) Last Visited
Main M
& MainMenu ol
DeBondt Elementary Cafeteria Helper
Amber Brown 04/25/2022 DeBondt Middle School Classroom Helper 06/13/233:00PM
Washington Elementary Concessions
DeBondt Elementary Cafeteria Helper
Jackson Landry 04/25/2022 09/14/2212:30 PM
Washington Elementary Classroom Helper
DeBondt Elementary Cafeteria Helper
Mary Johnston 04/22/2022 06/10/23 1:59 PM
Washington Elementary Classroom Helper
DeBondt Elementary Classroom Helper
Patrick smith 04/25/2022 07/19/23 11:10 AM
Washington Elementary Library Helper
Cafeteria Helper
Thurman Hairston 04/25/2022 All Buildings Classroom Helper
Library Helper
4 06/13/2024
Cafeteria Helper
Classroom Helper
Amber Sampson 06/13/2023 06/13/2024 All Buildings
Field Trip Helper
Library Helper
Cafeteria Helper
Ben McDonald 06/13/2023 06/13/2024 All Buildings




Volunteer Management —

aving a Custom Report

RAPTOR

TECHNOLOGIES

VOLUNTEER MANAGEMENT

Dashboard

202
202 volunteers

() Events

Y Approval Queue

@ support

€ Main Menu

Washington Elementary ¥

Reports

Volunteers  Subscriptions

All Reports > Active Volunteers

Expiration Date

First Name Last Name Approval Date Expiration Date Building Name(s) Function(s) Last Visited
< null
DeBondt Elementary Cafeteria Helper
Amber Brown 04/25/2022 DeBondt Middle School Classroom Helper 06/13/233:00PM
Washington Elementary Concessions
DeBondt Elementary Cafeteria Helper
Jackson Landry 04/25/2022 09/14/2212:30 PM
Washington Elementary Classroom Helper
DeBondt Elementary Cafeteria Helper
Mary Johnston 04/22/2022 06/10/23 1:59 PM
Washington Elementary Classroom Helper
DeBondt Elementary Classroom Helper
Patrick smith 04/25/2022 07/19/23 11:10 AM
Washington Elementary Library Helper
Cafeteria Helper
Thurman Hairston 04/25/2022 All Buildings Classroom Helper
Library Helper
4 06/13/2024
Cafeteria Helper
Classroom Helper
Amber Sampson 06/13/2023 06/13/2024 All Buildings
Field Trip Helper
Library Helper
Cafeteria Helper
Ben McDonald 06/13/2023 06/13/2024 All Buildings

DeBondt Elementary

noRands Hich

b

Classroom Helper

Cafeteria Helper




Volunteer Management —

Custom Reports

TECHNOLOGIES

VOLUNTEER MANAGEMENT

Dashboard

202
202 volunteers

() Events

Y Approval Queue

@ support

€ Main Menu

Washington Elementary ¥

Reports

Volunteers  Subscriptions

Volunteer Reports

8 Active Volunteers

including photo, on

BB Denied Volunteer Applications

Volunteer applications with a denied status.

B Total Hours Per Volunteer By Building

Total number of hours worked pervolunteer grouped by building.

f8 Total Volunteer Hours Worked Per Function

Total number of volunteer hours associated to each function.

B8 Volunteer Count and Hours Per Age Group

Total count of volunteers and hours for youth, adult and senior age groups.

BB AllVolunteers By Status

Volunteers grouped by status.

EB Top Volunteers by Building

Volunteers grouped by buildings sorted by greatest total time.

BB Total Volunteer Hours Worked Per Affiliation

Total number of volunteer hours associated to each affliation.
EB Total Volunteer Hours Worked Per Organization

Total number of volunteer hours on behalf of an organization.

BB Volunteer Hours by Function and Building
Volunteer Hours grouped by function and building.

Approved Applications

Volunteer Applications that have been approved

Total Hours Per Volunteer

Total number of volunteer hours associated to each volunteer.

Total Volunteer Hours Worked Per Building

hours.

Volunteer Applications by Status and Building

Volunteer. ified date range and gr
building.

Volunteer Sign-In History by Building
Volunteer sign in history grouped by building.

Custom Reports

BB Active Volunteer by Expiration Date
Edit/Delete
Created by: Heather Cooper
Created date: 08/25/2023
Last run: 08/25/23 4:24 PM

oc Technologies, LLC. All

Submit Feedback ~Terms of Use ~Privacy Policy
V7016 LSTI-TRAPTOR 7138508902 wunwraptorechcom




Volunteer Management —
Event Management

RAPTOR Washington Elementary ¥

VOLUNTEER MANAGEMENT

Volunteers
Dashboard

202
202 volunteers =

Y Events
Details  Name | Location i StartDate/Time : | EndDate/Time + : Needed Options
Y Approval Quel
D  springFling Rec Fields 05/09/24 3:30 PM 05/09/24 6:30 PM 3 m
|22 Reports
m Grandparent's Day Lunch Cafeteria 11/17/23 10:45 AM 11/17/231:15PM 5 m
@ Support @D  rallfundraiser Gym 09/23/23 8:00 AM 09/23/23 3:00 PM 7 m
D Field Trip Local Zoo 09/15/23 7:30 AM 09/15/23 4:30 PM 10 m
Main Menu
< E&D  BookFair Library 08/22/23 3:00 PM 08/22/235:00 PM 5 m
le (— > items per page 1-50f5items @
" Submit Feadback Terms of Use  Privacy Policy

oc Tech

LAl VTOL6 LSTITRAPTOR 713

8902 www.aptortech.com




Volunteer Management —
Add an Event

RAPTOR Washington Elementary ¥

VOLUNTEER MANAGEMENT

Volunteers
Dashboard

202 volunteers
= AllEvents
AllEvents
Y Events

Details  Name | Location i StartDate/Time : | EndDate/Time + : Needed Options
Y Approval Queue
D  springFling Rec Fields 05/09/24 3:30 PM 05/09/24 6:30 PM 3 m
|22 Reports
m Grandparent's Day Lunch Cafeteria 11/17/23 10:45 AM 11/17/231:15PM 5 m
@ Support @D  rallfundraiser Gym 09/23/23 8:00 AM 09/23/23 3:00 PM 7 m
D Field Trip Local Zoo 09/15/23 7:30 AM 09/15/23 4:30 PM 10 m
Main Menu
& Maindeny E&D  BookFair Library 08/22/23 3:00 PM 08/22/235:00 PM 5 m
I« (- > items per page 1-50f5items @

i Submit Feedback ~Terms of Use ~Privacy Policy
oc Technologies, LLC. All V7016 LSTI-TRAPTOR 7138508902 wunwraptorechcom




Volunteer Management —
Add an Event, Cont.

Washington Elementary ¥

TECHNOLOGIES

VOLUNTEER MANAGEMENT

Volunteers
Dashboard

202
%2> Volunteers AllEvents  Add Event

e pescrpten

Y Approval Queue

™ Location Address city Postal/Zip Code
- l ) | ] | | | l
@ support
Start Date/Time * End Date/Time * Needed Signed Up
& wainu l B o l l B o l Enter numeric value *
ain Menu v

Functions *

Please select one

+ Add Function

Cafeteria Helper
Field Trip Helper

Classroom Helper

Concessions
Fundraising
Volunteers Signed Up Hall Monitor .
First Name : | Last Name ¢ Email : | Sign-Up Date/Time & :
There is no data to show here
I« <@~ -l tems per page Noitems to display &

i Submit Feedback ~Terms of Use ~Privacy Policy
LLC Al V7016 LSTI-TRAPTOR 7138508902 wunwraptorechcom




Volunteer Management —
Event Details

RAPTOR Washington Elementary ¥

VOLUNTEER MANAGEMENT

Volunteers
Dashboard

202 volunteers
= A g AllEvents -
AllEvents
Y Events

Details  Name | Location i StartDate/Time : | EndDate/Time + : Needed Options
Y Approval Queue
D  springFling Rec Fields 05/09/24 3:30 PM 05/09/24 6:30 PM 3 m
|22 Reports
m Grandparent's Day Lunch Cafeteria 11/17/23 10:45 AM 11/17/231:15PM 5 m
@ Support @D  rallfundraiser Gym 09/23/23 8:00 AM 09/23/23 3:00 PM 7 m
<D Field Trip Local Zoo 09/15/23 7:30 AM 09/15/23 4:30 PM 10 m
Main Menu
& Maindeny &D | Book Fair Library 08/22/23 3:00 PM 08/22/235:00 PM 5 m
le (- > items per page 1-50f5items @

i Submit Feedback ~Terms of Use ~Privacy Policy
oc Technologies, LLC. All V7016 LSTI-TRAPTOR 7138508902 wunwraptorechcom




Volunteer M

anagement —
Email Options

gton Elementary
TECHNOLOGIES

VOLUNTEER MANAGEMENT

Volunteers
Dashboard

202
%2> Volunteers AllEvents 3 Event Detail

i ——
= ]
Y Approval Queue
Location Address city Postal/Zip Code
|22 Reports
= J | J | J |
@ support
Start Date/Time * End Date/Time * Needed Signed Up
8/22/20233:00 PM l l 8/22/2023 5:00 PM l l 5 + 2
& MainMenu l B O E o .
Functions %
Notes
Volunteers Signed Up
Email Al Signed Up
First Name Last Name | Email : | Sign-Up Date/Time & p!
" EmailAllEligble
Patrick Smith mdebondt74+3000@gmail.com 06/14/23 T:11PM -
Jennifer Thompson mdebondt74+9999@gmail.com 04/19/23 11:53AM [ emaitJremore ]

e <@ >l iems per page

oc Tech

LLC Al

1-20f2items O

Submit Feedback ~Terms of Use ~Privacy Policy
V7016 LSTI-TRAPTOR 7138508902 wunwraptorechcom




Volunteer Sign In/Out

usionwANAGENENT Washington Elementary
Dashboard

SignIn/Out  Kiosk Queue

Sign In/Sign Out
Visitors

—_——
Volunteers & *
Reports VISITOR VOLUNTEER

Support

Main Menu /

T O R

Submit Feedback ~Terms of Use ~Privacy Policy

oc Tech V7016 LSTI-TRAPTOR 7138508902 wunwraptorechcom

LLC Al




Volunteer Sign In/Out, C

ont.

Washington Elementary ¥

Washington Elementary

TECHNOLOGIES

VISITOR MANAGEMENT

Dashboard

Submit Feedback ~Terms of Use ~Privacy Policy

Signin/Out  Kiosk Queue
(® signin/sign Ou
- SIGN IN siGNoUT
B3 visitors
8
<% Volunteers Sl *
|~ Reports VISITOR VOLUNTEER
@ support
o
€ Main Menu
Search Results
Photo | FirstName LastName T Date Of Birth 1D Number Last Visited
Deborah Harrington 04/22/1989
ec Technologies, LLC. Al

V7016 LSTI-TRAPTOR 7138508902 wunwraptorechcom




-0
Volunteer Sign In/Out, Cont.

This approved volunteer’s record is incomplete.

You should scan the volunteer's ID for security reasons.

PTOR

TECHNOLOGIES




Volunteer Sign In/Out, Cont.

Washington Elementary ¥

Washington Elementary

VISITOR MANAGEMENT

Dashboard

(® signin/sign Ou
B3 visitors

Py
202 volunteers

SignIn/Out  Kiosk Queue

|22 Reports

@ support

€ Main Menu

&

VISITOR

SIGN OUT

]

VOLUNTEER

First Name % Middle Name
Deborah
Date Of Birth % IDType
04/22/1989 Not Specified
Update Photo
Function ¥ Organization
[ Please select one vl [ Please select one -

Notes

Last Name %

Harrington

ID Number

[

© Copyright Technologies, LLC. All

Submit &Print | Submi

Submit Feedback TermsofUse  Privacy Policy

V016

TRAPTOR 7138808302




Volunteer Sign In/Out, Cont.

VISITOR MANAGEMENT

Dashboard

B3 visitors

208
208 Volunteers
|22 Reports

@ support

€ Main Menu

TECHNOLOGIES

(® signin/sign Ou

Washington Elementary ¥

Washington Elementary

SignIn/Out  Kiosk Queue

SIGN IN

EIN

VISITOR 0

Currently Signed In [ Enable Multi-Sign Out

Sign Out Photo  FirstName | LastName | Function : | signedin

Deborah Harrington Classroom Helper 08/25/235:14PM V)

Submit Feedback ~Terms of Use ~Privacy Policy

oc Tech V7016 LSTI-TRAPTOR 7138508902 wunwraptorechcom

LLC Al




Support -
Go to Knowledge Base

TECHNOLOGIES

VISITOR MANAGEMENT Raptor Support Center

Dashboard

Need Help? Check out the Options Below!
@ signin/signout

& visitors Community Knowledge Base Learning Center

208 volunteers Engage with others to seek adice and share Explore our product-specific articles and Expand your school safety expertise by

= common challenges and successes within videos to quickly get the information you enrallingin learning paths and training

|~ Reports our new online community. need on our ever-growing knowledge base. courses through Raptor Universi
RAPTOR*

@ support COMMUNI Ty

& Main Menu 1

Downloads & Installs Need Supplies?

Installing your Raptor hardware? Purchase additional equipment, replacement items and badges.
Download driver files to get your hardware up and running.

Remote Assistance

Are you on the phone with us right now? Enter the code provided by the support engineer when prompted to start the remote assistance session.

7-Digit Code

] -




B ———
Raptor Knowledge Base

Home Raptor Video Library Product News On-Demand Webinars Additional Resources a O

What can we help you with?

Enter keyword to search... n

Back to School Readiness Hardware Troubleshooting Top Viewed Articles & Resources

O‘

Still Can't Find What You're Looking For?

t Support

This site is for authorized clients only. Unauthorized use is ibited. © Copyright 2002-2 Raptor ies, LLC. All rights reserved.




Raptor Knowledge Base — Search

Home Raptor Video Library Product News

What can we help you with?

On-Demand Webinars Additional Resources

(evend

Back to Schy

Q ‘event'

Add Event
Knowledge » May 16,2023 » 69

Remove Volunteer from Event
Knowledze » May 16,2023 « 24

Send Email to All Eligible Volunteers for Event
Knowledge » May 16,2023 « 57

Send Email to All Volunteers Signed Upfor Event
Knowledge » May 16,2023 25

Send Email to Individual Volunteer Signed Up for Event
Knowledge » May 16,2023 » 33

View Volunteers Signed Up for Event
Knowledge  May 16,2023 » 20

les & Resources

This site is for authorized clients only. Unauthorized use is prohibited. @ Copyright 2002-2023 Raptor Technologies, LLC. All rights reserved.




Foster Grandparent Program

\() South Florida

v Institute on Aging

Sheilynn Carrasco

Youth Services Director

== BROWARDSCHOOLS.COM/VOLUNTEER _
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South Florida
@ ¢ Institute on Aging

1005 W State Road 84 #435
Fort Lauderdale, FL 33315
www.thesofia.org
info@thesofia.org
Phone: (954) 484-7117
Fax: (954) 484-8292

Q

AmeriCorps
Seniors

Established 1915

O ARD
nty Publi

ublic Schools




L
Who We Are

SoFI|A was formed in 1965 to harness the invaluable work
and life experience of older adults, to help at-risk children
achieve, struggling veterans and their families succeed, in-
need seniors thrive, and Broward County non-profits
innovate. This yields a double benefit — to the individuals
and communities who benefit from the volunteer services
and the volunteer themselves who realize proven health
benefits through social interaction, ongoing engagement,
opportunities to contribute, and a sense of purpose and
accomplishment.

) South Florida
Q Institute on Aging



Our Mission & Our Vision

- Our Holistic Approach improves economic stability,
and social insights and community services that
empower people to thrive as they age.

- To connect, enhance and change lives through
volunteerism.

) South Florida
@ Institute on Aging



SoFIA Program & Services

- SoFIA Care Services
- SOFIA Community Services
- SOFIA Youth Services

- SOoFIA Tech Services

@ South Florida

x4 Institute on Aging



Foster Grandparent Program

Foster Grandparents serve in Title 1 schools, nonprofit childcare
centers and preschools throughout Broward County to support at risk
students. Volunteers tutor, mentor and nurture children to help them
advance academically and socially.

Eligibility & Benefits

- Age 55 years and older

- Meet income guidelines and no longer employed

- Pass Level |l background screening

- Pass annual physical

- Serve 15- 20 hours weekly

- Complete 40 hours of initial training and attend ongoing monthly
trainings

- Receive hourly stipend & travel reimbursement 3 South Florida

N Institute on Aging




Application & Placement Process

- Preliminary Interview (phone or in person)
- Completion of Application
Proof of Income
Proof of ID
Permission to conduct background check
- Completion of Background Clearance
NSPOW
Level Il Clearance
- Physical/Wellness Exam
- Completion of 20 hrs of training
- Contact school(s) to confirm classroom placement
- Completion of site training & site shadowing
- Probationary Period & 90 day review (Performance Evaluations)

@ South Florida

x4 Institute on Aging



L
Child Assignment Plan

Child Assignment Plan must be completed bi-annually. The Program Staff
reviews the Plan with the Foster Grandparent to ensure understanding about
how to support the assigned children. The Child Assignment Plan should be
completed each time a new child is assigned to a Foster Grandparent. This
document is then signed by the Foster Grandparent, the Site Supervisor,
and the Program Director. This plan includes the following:

- Child served (name and demographics)
- Period of time the child will receive support

- # of hours served per week



L
Transition to Virtual FGP

- Afterschool with Grandma

Afterschool w/Grandma will begin February 17th from 3:30pm-5:00pm. The first session
will be with Mind & Melody, an agency that provides music therapy to children with special
or exceptional needs. During the session students and Grandmas will do sing along, learn
about instruments, create Rhythm & Tempo and end with a disco dance party.

- Diabetes Prevention Program/Self Management

Holy Cross will be providing a VIRTUAL (ONLINE) Diabetes Prevention Program starting in
February. It's a year long commitment to participate in this program. The classes will
count as in-service training and volunteers will receive a stipend for participating. There
will be a total of 26 sessions for the year. There will be 3 groups of 15-18 people in each
class and that will meet once a week for the first 16 weeks (March - June) then every other
week for two months(June & July). The last 6 months(July - Feb) of the program we meet
once a month. Holy-Cross has been sent a list of volunteers that are interested in
participating (see attached) it is the same list of volunteers | sent my initial email to. Only
volunteers that can do video calls by phone, tablet, laptop or computer using the Zoom app
can participate.
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Virtual FGP Continued

In-service Training

We will continue to have our in-service training every third Tuesday of the
month. We will also share other workshops and trainings from our community
partners as they become available.

Weekly Check in Calls

Please continue to call volunteers on a weekly basis to check in with them
about any program updates, changes they may have with us, and for any
resources they may need.

) South Florida
Q Institute on Aging



Contact Us!

(954) 484-7117
www.thesofia.orq

President & CEO
Cresha Reid — creid@thesofia.org

Youth Services: Foster Grandparent Program Staff
Youth Services Director
Sheilynn Carrasco — scarrasco@thesofia.org
Youth Services Manager
Valencia Tarvin-Stovall- vtarvin-stovall@thesofia.org
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Volunteer Awards and Recognition

»District-Level Awards

« 2025 Community Involvement Awards
o Thursday, May 22, 2025
o Outstanding Volunteer Awards
o Years of Service Awards COMMUNITY

e Hours of Service Award INVOLVEMENT
AWARDS

T2 BROWARD
County Public Schools

sFlorida School Volunteer Appreciation Month

National Volunteer Appreciation Month
« April 2025

752 BROWARDSCHOOLS.COM/VOLUNTEER _




Closing Remarks
Established 1915

BROWARDSCHOOLS.COM/VOLUNTEER

_BROWARD

County Public Schools

<||u

Eric Chisem

Director, Strategic Partnerships




Important Reminders

 To access the Raptor database - send your name,
school and P-number to
volunteer@browardschools.com

« Volunteers receive a name tag for each visit
* Only email volunteers who select your school

« SVL webpage - browardschools.com/volunteerliaisons

« Level 2 clearance is ONLY for select volunteers such as
overnight chaperones and band/athletic coaches

f_ig_* BROWARDSCHOOLS.COM/VOLUNTEER _
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Volunteer Services

e volunteer@browardschools.com

« 754-321-2300

Rachel Robuste

e r.robuste@browardschools.com

« 754-322-6750

Raptor Support
e support@raptortech.com
o 877-772-7867 Ext. 2

Sheilynn Carrasco
e scarrasco@thesofia.org
o 954-484-7117

=¥ BROWARDSCHOOLS.COM/VOLUNTEER
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You Are Invited

Volunieer Trcumn Webinar
Thursday, September 12,2024 « 6 -7 p.m.

BCPS volunteers are invited to join this training webinar,
which includes information on using the Volunteer Portal to log hours,
view upcoming school events and much more!

Other Up:

Employees: Watch your et
Volunteer Initi

int atiol n anew BCPS EmpJ
which la h in September.

School Volunteer Licisons (SVL): Join the SVL Training Webin

Monday, August 26, 2024 at 3:30 p.m.
NOTE: This training is for SVLs ONLY

For more information and webinar link,
contact volunteer@browardschools.com or call 754-321-2300.
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